
                                              Frequently Asked Questions (FAQs)  

 

How do I purchase uniform 
and dress code pieces? 

Class shirts, polos, and sweatshirts can be purchased in the front office or 
in the HS student stor. 
Pants and shoes can be purchased at various stores like Walmrt, Kohls, 
and JcPenneys. Student boots can be found at Big 5 and Walmart.  

How do I apply for the 
free/reduced lunch program? 

For high school visit:   https://family.titank12.com/ 

For junior high visit:    www.mymealtime.com 

Student ID # required 

How to I add money to my 
student’s lunch & activities 
account? 

JH - To add money to your students mealtime account for meals, bus fees, 
for the high school student store visit  www.mymealtime.com 

HS - Send cash or check with your student. Student will deliver to the 
cafeteria manager. 

How do I sign up and pay for 
a bus pass? 

A bus application is needed for ALL students riding the bus. Space is limited. 
Applications can be downloaded from our website and can be returned to the 
school office along with payment to secure your spot.  You can also pay 
online at  www.mymealtime.com  with debit /credit card or pay in the school 
office by cash or check only.  
 **All bus fees are non-refundable.  

How do I apply for financial 
assistance? 

Fee waivers and discounts are available for student bus passed and uniform 
shirts. You must apply every year. Visit  www.mymealtime.com  and click on 
free & reduced (orange box) on the home page to apply. You must also fill out 
the  Fee Waiver Request  form located in our school office or on the schools 
website. 
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How can I stay up to date 
with activities, holidays, 
sports, and school news? 

Visit our website at  www.SLAHD.com , sign up for Class Messenger, or 
follow us on Facebook and Instagram.  There you can access the school’s 
calendar, important dates, view news of upcoming events, and much more.  

How do I sign up online to 
view my student’s grades 
and update parent 
information? Do you offer a 
phone app? 

Go to the Link below: 
https://slahd.asp.aeries.net/student/LoginParent.aspx?page=default.aspx 

*Student’s  verification passcode  is needed and can be found on the 
student’s schedule or by calling the school office. Visit your app store from 
your device and download the Aeries App.  

How do I contact the school 
and what are the office 
hours? 

You can contact the school at (760) 949-9202 or info@slahd.com. 
High school front office - 7am - 3pm 
Junior high front office  -  8am - 4pm 

What is the uniform policy 
and dress code for 
students? 

The student dress code guidelines can be found in the Cadet Handbook and 
on the school’s website. 

How do I receive important 
school information by phone 
or text?  

SLAHD sends out all calls, emails, text messages, and will post on Class 
Messenger, Facebook, Instagram, and our school website, to keep parents 
informed of events and other important updates.  
** Parents: please make sure your phone number is up to date in Aeries. 

Do you offer a carpool list?  Yes, we encourage parents to sign up for the carpool list. You can do so by 
visiting the school website at  www.SLAHD.com  and choose parent forms on 
the bulletin board,  then click on Carpool List. There you can fill out the form 
and submit your information.  Contact the school’s office for contact 
information of other parents in your area. 

How do I add, change, or 
remove people from my 
student’s Emergency 
Contacts? 

To change emergency contacts you can do so by going to the Aeries portal 
and signing in to your account. Go to  www.slahd.com , under the parent tab, 
click Aeries parent log-in, and follow the steps. You will have until October 5th 
to make updates.  After that you will need to visit the school office to make 
any changes.  

Can my student bring 
medicine that he/she needs 
to school? 

Students who need medicine at school or need to carry medicine with them 
MUST  have the medical forms provided by SLAHD filled out and signed by 
the students doctor. Medicine must be kept in the office and administered 
per doctor’s orders. Forms can be found online under “Parent Forms” or in 
the schools front office.  
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